List of Singapore Visitors Centres and Call Centre

1.
Singapore Visitors Centre @ Orchard

            (junction of Cairnhill Road and Orchard Road)

            Opening Hours: 9.30am to 10.30pm daily 

            Nearest MRT Station: Orchard (NS22)

2.
Singapore Visitors Centres @ Changi

            Arrival Halls, Terminal 1 and 2, Singapore Changi Airport

            Transit Halls, Terminal 1 and 2, Singapore Changi Airport

            Opening Hours: 6.00am to 2.00am daily

            Nearest MRT Station: Changi Airport (EW29)

3.
Singapore Visitors Centre @ Cruise Centre

            Arrival Hall, Singapore Cruise Centre, HarbourFront

            Opening Hours: 24 hours daily (via video conferencing facility)
            Nearest MRT Station: HarbourFront (NE1)

4.
Singapore Visitors Centre @ Liang Court 

            177 River Valley Road, Level 1, Liang Court Shopping Centre,  

            Singapore 179030 

            Opening Hours: 10.00am to 9.30pm daily 

            Nearest MRT Station: Clarke Quay (NE5)

5.
Singapore Visitors Centre @ Little India

            73 Dunlop Street, The InnCrowd Backpackers' Hostel,   

            Singapore 209401

            Opening Hours: 10.00am to 10.00pm daily

            Nearest MRT Station: Little India (NE7)

6.
Singapore Visitors Centre @ Suntec

            The Galleria @ Suntec City Mall, Singapore 038987

            Opening Hours: 10.00am to 6.00pm daily

            Nearest MRT Station: City Hall (EW13/NS25)
7.     Singapore Call Centre

Opening Hours: 24 hours daily

Touristline:  1800-736-2000 (toll-free in Singapore)

Tel:   (65) 6736-2000 (from overseas)
SVC Services and Facilities

SVC @ Orchard

Services & Facilities Available

· Tourist Enquiries

· Hotel Reservations

· Booking for Tours

· Sale of Event Tickets

· Sale of Attraction Tickets

· Currency Exchange

· Paid Internet Access

SVC @ Changi Arrival Hall at Terminal 1

Services & Facilities Available

· Tourist Enquiries

· Hotel Reservations

· Free Hourly Shuttle to Town 1
· Tourist Day Pass 2
1 Airport passengers who have at least 6 hours to spare in transit, can hop onto the Free Hourly Shuttle bus to town to discover Singapore’s ethnic heritage (Little India) or opt for retail therapy at a shopping mall (Suntec City or Parkway Parade).
2 Airport passengers can collect the complimentary Tourist Day Pass to explore Singapore via train services.
SVC @ Changi Arrival Hall at Terminal 2

Services & Facilities Available

· Tourist Enquiries

· Hotel Reservations

· Free Hourly Shuttle to Town 1
· Tourist Day Pass 2
1 Airport passengers who have at least 6 hours to spare in transit, can hop onto the Free Hourly Shuttle bus to town to discover Singapore’s ethnic heritage (Little India) or opt for retail therapy at a shopping mall (Suntec City or Parkway Parade).
2 Airport passengers can collect the complimentary Tourist Day Pass to explore Singapore via train services.
SVC @ Changi Transit Hall Terminal 1

Services & Facilities Available

· Tourist Enquiries

· Sale of Attraction Tickets

· Tourist Day Pass 1
· Free Singapore Tour 2
· Taxi Tourist Guide 3
1 Airport passengers can collect the complimentary Tourist Day Pass to explore Singapore via train services.
2 Airport passengers who have at least 5 hours to spare in transit, can choose from two free two-hour city tours: Colonial Tour or Cultural Tour.

3 A personal licensed taxi tour guide will show visitors the wonders and sights in the city.  Please enquire about charges at the SVCs.

SVC @ Changi Transit Hall Terminal 2

Services & Facilities Available

· Tourist Enquiries

· Sale of Attraction Tickets

· Tourist Day Pass 1
· Free Singapore Tour 2
· Taxi Tourist Guide 3
1 Airport passengers can collect the complimentary Tourist Day Pass to explore Singapore via train services.
2 Airport passengers who have at least 6 hours to spare in transit, can choose from two free two-hour city tours: Colonial Tour or Cultural Tour.

3 A personal licensed taxi tour guide will show visitors the wonders and sights in the city.  Please enquire about charges at the SVCs.

SVC @ Cruise Centre

Services & Facilities Available

· Tourist Enquiries via the video conferencing facility.  Visitors can speak to a Customer Service Officer via the video conferencing link, as the SVC is not manned by staff.

SVC @ Liang Court

Services & Facilities Available

· Tourist Enquiries

SVC @ Little India

Services & Facilities Available

· Tourist Enquiries

SVC @ Suntec

Services & Facilities Available

· Tourist Enquiries

· Paid Internet Access

